Shaving Heads and Saving Lives 


Story and photo by MCSN James Holcroft 


The world’s largest volunteer-driven fundraising 
event for childhood cancer research found its way to 
Naval Medical Center Portsmouth March 22. 

St. Baldrick’s Day has taken place in 18 
countries and 46 states, raising over $34 million and 
shaving more than 46,000 heads. Thousands of 
volunteers shave their heads in solidarity of children 
undergoing chemotherapy treatment, while requesting 
donations of support from family and friends. Shavees 
and volunteers can participate in honor or in memory 
of kids who have fought, or are fighting, cancer. These 
children and teens give a face and a story to the cause, 
inspiring all to go the extra mile in raising funds and 
awareness. 

More than 130 people shaved their heads 
March 15 during the main event for the Tidewater area 
at the Sheraton Norfolk Waterside Hotel and smaller 
events have taken place throughout month. The NMCP 
Pediatric staff, along with patients and supporters, 
gathered March 22 at the NEX Barber Shop to help 
the campaign. They raised approximately $12,500 
among the seven participants willing to lose their hair in 
support. The volunteers included a doctor, nurse, 
parents and friends. 

Cmdr. Tim Porea, Pediatric Hematology- 
Oncology Division Head, is a veteran of the shaved 
hairdo, with four years of raising awareness and funds 
for the charity. “The first year I did this I had no idea 
what kind of fundraising amounts I might be able to 
come up with,” said Porea. “In my first year, I was able 
to raise about $4,000. I like that it gives the kids 
something to look forward to. We’ve been talking about 
it for weeks. But the fact that their dads are doing this 
is even better. It gives them a lot to look forward to 
when they’re stuck in the hospital.” 
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Aidan Najewicz shaves his father Tim’s head 
during St. Baldrick’s Day in the NMCP barber 
shop. St. Baldrick’s raises money and 
awareness for childhood cancer research. 


Since the first event in 2000, St. Baldrick’s 
volunteers have raised millions for life-saving 
research. Tens of thousands of individuals and families 
lend their support each year along with media 
sponsors, non-profit partners and corporate support, 
ranging from fire and police departments, reinsurance 
and insurance companies, to sports and entertainment 
groups. 

According to Karen McKinley, organizer for 
the Hampton Roads St. Baldrick’s fundraiser, local 
participants collected more than $120,000 this year. 
“People sign up online to get their head shaved and 
then they’re able to email their profile page to friends 


Continued on page 7 


NMCP on New Shuttle Service Route 


Starting April 7, the city of DOWN 
.._ PORTSMOUTH 
Portsmouth will run a shuttle bus service 
called the “Portsmouth Loop” which will _ fehedutes to begin — 


jonday, April 7, the saree 


include a stop at NMCP (Building #2 Main __fhuttle bus will begin daily Bp miniht 


At 7 a.m. and continue to 


Entrance). The shuttle will run 6 days a week "ot Ps ust micnisht. 


(Monday through Saturday) from 7 a.m. to aa Craford Bi 
midnight. It will stop at the main entrance to [| oubomé “ie—\_ Gee 
Building #2 from 10 a.m. to 8 p.m. each day. |}... park view outbound ene 
From 7 a.m. to 10a.m. and from 8 p.m. to [*™"**"" Z 

midnight, the bus will pick up and drop offat oe : 

the corner of Effingham and Crawford. a eras Lenten =n) 


Duetorush hour traffic in the morning High St 
and the placement of the front gate Jersey 
Barriers at 8 p.m., the bus will not be able to 
enter the NMCP compound. From April 7- 
20, the service will be free. Fares will be 50 


County St. 


Columbia St. 


Bart St. 


cents per ride or $1.50 for an all-day pass Ya mile 5 


after April 20. Graphic courtesy of The Virginian-Pilot 


Patient Safety Awareness Reminders 


The most commonly reported medical errors deal - Miscommunication of drug orders, which can involve 
with medication. The vast majority arenon-harm —_ poor handwriting, confusion between drugs with similar 


events or “near misses” and causes include : names, misuse of zeroes and decimal points, confusion 
- Incomplete patient information (not knowing of metric and other dosing units, and inappropriate 
about patients’ allergies, other medicines they are abbreviations 

taking, previous diagnoses, and lab results, for - Lack of appropriate labeling as a drug is prepared 
example) and repackaged into smaller units 

- Unavailable drug information (such as lack of up- - Environmental factors, such as lighting, heat, noise, 
to-date warnings) and interruptions, that can distract health professionals 
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Lean Six Sigma Helping Patient Flow 


Story by NMCP Public Affairs Office 


What puts a U.S. land- 
based hospital on the tip of the 
spear? 

According to Capt. Barton 
Gumpert, Director for Medical 
Services, it’s the challenge the 
Emergency Department (ED) Flow 
Group has taken on to trim the fat 
and streamline the process of a 
patient’s overall ED experience 
using Lean Six Sigma tools to 
analyze and evaluate every step of 
the process. 

Naval Medical Center 
Portsmouth selected a group of 
eight individuals by name to analyze 
apatient’s experience in the NMCP 
ED step by step. The goal: to lessen 
apatient’s wait time and to prevent 
patients from leaving the ED before 
being seen by a physician. 

“The end goal is not to hire 

the extra person [to get the job 
done], but rather to improve the 
way we do business,” according to 
Gumpert. “This is the point of Lean 
Six Sigma.” 
Group members range from 
administrative specialists to medical 
professionals, military and civilian. 
Each plays a role the patient’s 
experience in the ED, and each is 
committed to restructuring and 
improving the process that shapes 
the patient’s experience. 

“T have a vested interest in 
this challenge,” states HM1 Stacey 
Trimner, Radiology Technician 
representative and a team member. 
“T’ve been that patient who’s gone 
to the ED and left before being 
seen.” 

Paul Kraemer, Senior 
Management Consultant and Lean 


ee ee 


Photo by MC2 William Heimbuch 


It may look like an NFL Draft room, but it is really a Lean Six 
Sigma classroom. Here, the emergency room Tiger Team tries 
to whittle down the patient waiting process. 


Six Sigma Master Black Belt, 
oversaw this project along with 
Capt. John Cherry, Navy Medicine 
East’s first Black Belt, with the 
intent of distributing NMCP’s 
Emergency Department flow 
template to other military hospitals 
to revise and use to improve their 
patients’ experiences in the ED. 

“It is not NMCP’s 
objective to overhaul their 
Emergency Department process 
and let it end there,” stated Kramer. 
“The basic revamped ED process 
can be sent out to other military 
medical facilities and perhaps later 
on to civilian hospitals. Every facility 
can tweak it to fit their specific 
needs.” 

After a week of 
brainstorming by democracy, the 
team identified 109 steps — 
whenever a record was handled, a 
signature required, a patient moved 
— that currently represent the 


process from when the patient 
presents to the ED to the patient’s 
departure and the exam room 
cleaned. The team made sure every 
aspect of a patient’s visit was 
represented by a yellow sticky note 
ona large flow chart taped to the 
wall. 

Each of the 109 steps was 
examined for necessity and 
assigned a color-coded dot. Green 
dots represented essential steps 
that must be done right the first time 
and that moved a patient through 
the process. Redundant steps were 
identified as either being “‘non-value 
added/required waste” or a “non- 
value added/wasted/-non-essential 
step,” earning a yellow ora red dot, 
respectively. Steps with green and 
yellow dots were kept; those with 
red dots were discarded. 


Continued on page 4 
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2nd MLG Returns from Deployment 


NMCP personnel, friends 
and family welcomed home Sailors 
who had been deployed with 2nd 
Marine Logistics Group (2nd 
MLG) since July. Wave one 
arrived March 11. Wave two 
followed on March 24. 


Lt. Cmdr. Ramon Cestero 
HM3 Cory Flores 
Cimdr. Debbie Jenkins 
Lt. j.g. Allison Katter 
Cindy. Edward Lambert 
HMI Mary Matthews 
Lt. Cmdr. Sara Pickett 
HMC Matt Snider 


HM1 Jason Starr 
Cimdy. Kevin Coolong 


Photo by MC2 William Heimbuch 
Capt.Mark Honig 
HM3 Desmond LaFleur 
Lt. Cmdr. Daniel Mielnicki 


Cmdr. Eric Pagenkopf 
Cimdr.Peter Roberts 
Capt. Peter Sherrod 


Emergency Room Tiger Team Using LSS 


Continued from page 3 


Willie Hopson, Head 
Registrar and team member, set the 
pace for the laborious time/person 
ratio analysis of each step. “Every 
little bit [of time used in each steps] 
counts.” She said, “Just because it’s 
always been done that way...” 
doesn’t mean the step is needed. 

In the end, 109 steps were 
color-coded with 53 green dot 
steps, six yellow and 50 red. It 
took less than a day for the team to 
whittle down the remaining 59 
green and yellow steps to 33. 
During that week, team members 
road-tested their analysis and 
interviewed staff members and 
patients who would be directly 
affected by any proposed changes 
to ensure the team was on the right 
track. 
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“By engaging both the staff 
and patients early in the process, 
the group acknowledged that this 
is a continual cycle of 
improvement,” according to Cmdr. 
Kristen Atterbury, NMCP’s Lean 
Six Sigma Black Belt and team 
leader. 

Atterbury presented the 
team’s findings and proposed fixes 
to Gumpert and other NMCP 
Directorate leaders. “This will need 


top leadership buy-in to make it 
work,” Atterbury said. “After this 
recent presentation to the service 
line leaders, I think we’re well on 
our way for full implementation.” 

The process improvement 
ultimately is expected to improve 
patients’ experiences in the 
emergency room, and reduce the 
number of patients who leave before 
being seen. 


The Lean Six Sigma Emergency Department 
Tiger Team also includes: 


Lt. Cmdr. Chris Milley, ED Physician 
Lt. Cmdr. Jeff Foxx, ED Nurse 
HMCS Kelli McGuire, Senior Enlisted Leader 
HM2 Frances Lewis, Laboratory 
Marcia Gardner, ED Administration 


Navy Medicine Training Center Opens 


By Larry Coffey, Navy Medicine Support Command Public Affairs 


The largest consolidation of 
service training in Department of 
Defense (DOD) history moved a 
step closer to completion Feb. 29 
with the commissioning of the Navy 
Medicine Training Center (NMTC) 
at Fort Sam Houston, Texas. 

NMTC will support inter- 
service education and training as 
the Navy service element command 
for the tri-service enlisted Medical 
Education Training Campus 
(METC), scheduled to open 
between 2010 and 2011. 

“We are committed to one 
integrated inter-service education 
and training system that leverages 
the assets of all DOD health-care 
practitioners,” said Vice Adm. 
Adam M. Robinson Jr., Surgeon 
General of the Navy and the 
METC commissioning ceremony 
guest speaker. ““We must continue 
to build on our previous successes. 
This is the right thing to do.” 

Capt. Greg Craigmiles, 
NMTC commanding officer, also 
addressed the need for change. 

“We live in turbulent times, 
and never before has response to 
change been more important,” 
Craigmiles said during the 
ceremony. “The movement and co- 
location of all tri-service medical 
training to Fort Sam Houston will 
be a huge undertaking during the 
next three years, and we will be 
working shoulder to shoulder with 
our Army and Air Force colleagues 
to prepare Sailors, Soldiers and 
Airmen to save lives and take care 
of people.” 


The majority of existing 
Navy enlisted medical education 
training programs is scheduled to 
move to San Antonio as part of the 
2005 Base Closure and 
Realignment Commission (BRAC) 
initiative, said Cmdr. Chris Garcia 
from the tri-service METC 
Transformation and Integration 
Office. The BRAC requires Navy 
and Air Force medical enlisted 
training courses relocate to Fort 
Sam Houston. 

Commands moving include 
the Naval School of Health 
Sciences (NSHS) San Diego; 
NSHS Portsmouth, Va.; and the 
Naval Hospital Corps School 
(NHCS) Great Lakes, Ill. Army 
and Air Force programs moving 
here include the Army’s 
histopathology training program at 
the Armed Forces Institute at 
Walter Reed in Washington; and the 
Air Force’s 82nd Training Group 
at Sheppard Air Force Base in 
Wichita Falls, Texas. 

The first Navy students are 
scheduled to begin training in the 
new facilities in May 2010. Garcia 
said the target date for all Navy 
students to train at Ft. Sam Houston 
is prior to Sept. 15, 2011, the 
BRAC deadline. The student load 
will phase in as the new facilities 
are completed. 

The average daily student 
load will be about 9,000 Sailors, 
Soldiers and Airmen in 2011 when 
the integration is complete, Garcia 
said, making METC the world’s 
largest military medical education 
and training institution. Of the 9,000 


enlisted students, approximately 
one-third - 2,900 - are expected 
to be Navy. The Army average daily 
student load is expected to be 
about 4,900, and the Air Force 
about 1,200. 

There will be five new 
instructional facilities ranging in size 
from 50,000-245,000 square feet. 
The new facility housing the hospital 
corps program will be the largest. 
NMTC and the Air Force service 
element will be housed together in 
a new two-story building with 
NMTC occupying the first floor that 
includes a traditional Navy 
quarterdeck. There will be three 
new dormitories constructed - two 
for Navy students and one for Air 
Force - and anew dining facility is 
being built. 

Garcia said a variety of the 
courses will be taught in an 
integrated environment, with 
members of all three services 
attending. There also will be classes 
unique to each service. 

Craigmiles pointed out that 
U.S. military personnel in Iraq and 
Afghanistan are experiencing the 
lowest battle mortality and disease 
non-battle injury rates in history, due 
in large part to exceptional military 
medical personnel and their 
training. 

“The training we deliver to 
our corpsmen and medics will save 
lives on the battlefield,” he said. 
“Therefore, we must continue to 
provide the best possible support 
to our Sailors, Soldiers and Airmen 
in all aspects of their training and 
development.” 
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All About the Volunteen Program 


From the NMCP American Red Cross 


If you have a son or 
daughter who has expressed an 
interest in volunteer service with the 
Red Cross at the Naval Medical 
Center Portsmouth, the Volunteen 
program is scheduled to begin June 
30 and run through August. 

In order to participate in the 
program, pick up a packet the Red 
Cross Office on the 4th floor of 
Building 3. Complete and return it 
by May 31. 

Parents or guardians must 
attend the first day of orientation to 
ensure all forms are signed and are 
aware of all rules and regulations. 
Orientation is scheduled for June 
24 and June 26 in the Chapel in 
Bldg 3, 2nd floor. 

Participants must possess 
a dependent identification card and 
be at least 14 and less than 19 years 
old at the start of the program. They 
will be required to have a PPD skin 
test for tuberculosis that will be 
administered during orientation. 

Volunteens handle many 
worthwhile tasks and develop new 
abilities. They create a more 
pleasant atmosphere for patients 
and provide relief for staff while also 
gaining personal and professional 
skills. They are encouraged to 
actively participate in all areas of 
the unit to which they are assigned. 
While some Volunteens decide 
medical work is not to their liking, 
others have affirmed this as their 
career goal. 

Volunteens are expected to 
work at least four hours a week, 
morning or afternoon. The program 
is offered Monday through Friday. 
If desired, participants may work 
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Somes 


Courier file photo by MCSN James Holcroft 


2007 Volunteens and program coordinators pose on the steps 


of Building 1. 


full days. Volunteens may work in 
the following areas: Outpatient 
Clinic Setting, Administrative Area, 
Friendly Visiting and support to 
Personal Services and Inpatient 
Services. 

There will be a central place 
to check in and out, under 
supervision. The dress code will be 
enforced: No shorts or jeans. 

The Volunteen Recognition 
ceremony will be held Aug. 5. 
Family members, supervisors, 
department heads and friends are 
invited to attend. Each Volunteen 
will receive a certificate for their 
achievement. 
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To find out more about 
the program, contact Charlotte 
Beard or Brenda Hindman at 
953-5435. 


Red Cross 


Hours 


Monday - Friday 
7:30 a.m. 


to 4 p.m. 


953-5435 
After Hours: 
1-877-272-7337 
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WiI-Fi Now at Food Court, Patriots Inn 


Story and photo by MC2 William Heimbuch 


Naval Medical Center Portsmouth has now 
made wireless Internet (Wi-Fi) available in more 
places. In addition to being previously available in the 
library, it is also available in the food court in Building 
3 and the Patriots Inn, located on the 5th floor of 
Building 2. 

The network is unfiltered, allowing staff, 
patients and guests the ability to access the Web, 
including webmail and social networking sites. 

Marine Pfc. Bronson Bell said that patients 
find it extremely helpful in passing the time while they 
are recuperating. “A lot of them can’t leave the facility. 
So before we had the Wi-Fi system, many of them 
pretty much just sat in their rooms with nothing to do.” 

It also helps them keep in contact with loved 
ones back home. “It provides a great way for the 
patients and their families to keep in touch,” said HM1 
Robert Nester, Leading Petty Officer of Fleet Liaison. 

Food court patrons think the wireless network 
there is a prime location because of the coffee shop 
atmosphere that it provides. “It’s the best of both 
worlds and you can come in here during your lunch 
break and relax while talking to your friends via the 
Internet,” said HM2 Prixa Souvannavong. 


Marine Pfc. Bronson Bell uses a laptop to 
access the wireless Internet service now 
available at the Patriots Inn. 


Users should know that the network is 
monitored remotely and that pornographic and other 
nefarious sites are unavailable. NMCP also asks users 
to be courteous to others with the time spent in the 
food court, as seating is limited. 


‘Little Shavers’ Help Cancer Research 
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Britanie Pelletier shaves the head of her 
doctor, Cmdr. Tim Porea, NMCP’s Pediatric 
Hematology-Oncology Divsion Head. 


Continued from front page 
and family so people can donate online or via cash/ 
check,” said McKinley. 

Crewmembers from Commander Submarine 
Force at the Norfolk Annex helped raise $2,500 in 
support of 4-year-old Aidan Najewicz, who was 
diagnosed with cancer in January. Aidan’s dad Tim 
and fellow shipmate Micah Maxwell took turns under 
the barber’s clippers with Aidan doing the honors. 

“All the money goes towards funding 
children’s cancer research, to fund research positions 
at universities around the country that work on 
improving the treatment for children with cancer, and 
in our small part here we’re able to contribute to that,” 
said Porea. “There are a couple of my former patients 
that if we add their fundraising this year to ours we’re 
at about $16,000 from our community here. I think 
it’s an incredible amount.” 


~ The Cowie - unw-nmepmednavy.me 


NMCRS Can Make a Difference 


By Angela Nezat and Rosslyn Weigelt, NMCP Navy-Marine Corps Relief Society 


Here at Naval Medical Center 
Portsmouth, the Navy-Marine Corps Relief 
Society (NMCRS), staff and volunteers love 
to make a difference in the lives of service 
members and their dependents, as they did 
recently in the young life of Addison Sanhueza, 
now 9 months old. 

When she was 7 months old, Addison’s 
parents, HM3 Diego and Jessica Sanhueza, 
were told that due to a medical condition, she 
was in need of a cranial helmet.The first-time 
parents were soon overwhelmed. Diego and 
Jessica investigated the costs and discovered 
that cranial helmets can range in price from 
$1,500-$2,500. 

For a lot of families, this is a prohibitive 
out-of-pocket cost that many insurance 
companies don’t cover. But the teams at the 
Pediatric Development Clinic and NMCRS 
Portsmouth know how to partner to accomplish 
great things for service members and 
dependents. 

In order for Addison to benefit from the 
helmet, she needed to have it before she turned 
12 months old. The Sanhuezas didn’t have time 
to appeal this need with their insurance company 
—they had to act fast if Addison was to get the 
help she required. 

The Sanhueza family came into the 
Portsmouth office with their request, completed 
their budget and paperwork and were approved 
for assistance for Addison’s cranial helmet in 
little over an hour. HM3 Sanhueza said his 
family’s experience with NMCRS Portsmouth 
was “awesome.” 

Addison Sanhueza has had her cranial 
helmet for a couple of months now, and her 
father said that it was “a blessing to get help. I 
would recommend NMCRS to anybody. This 
was the greatest experience for our family.” 

Without the team effort of the Pediatric 
Development Clinic, NMCRS Portsmouth and 
the NMCRS visiting nurse program, the 
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Photo by MC2 William Heimbuch 
NMCRS Portsmouth Director Sarah Stweart, NUCP 
Commander Rear Adm. Matthew Nathan and NUCRS 
Little Creek Director Christina Murray cut the cake 
to celebrate the 104th anniversary of NMCRS. 


Sanhueza family may have walked away overwhelmed by 
their situation with no solution in sight. Thanks to service 
members and their donations, NMCRS is able to provide 
such assistance to families. 

In 2007, during the annual Active Duty Fund Drive, 
service members and their families in the Portsmouth sub- 
area, raised almost $77,000. The Portsmouth office is in the 
hospital building, but the client base includes service members 
from many duty stations. 

Eligible service members and dependents are 
welcome to make a request at any of the Hampton Roads 
area NMCRS offices. 

The Portsmouth office completed 779 cases last year, 
distributing approximately $417,000 in interest-free loans 
and grants to military members. NMCRS is available to help 
service members with emergency travel needs, car repairs, 
dental costs, basic living expenses, medical assistance and 
various other needs. 

Recently the society launched the Quick Assist Loan 
(QAL) program, primarily to offer service members a solution 


Continued on page 9 


BUMED Force Master Chief Visits 


Story and photo by MC2 William Heimbuch 


Bureau of Medicine and 
Surgery (BUMED) Force Master 
Chief (FMF) Laura Martinez 
visited NMCP on March 11 to 
speak to Sailors about their future 
and what the Navy’s needs are. 

During her visit, she spoke 
to Chiefs and E-6 and below in the 
auditorium. At the E-6 and below 
call, she candidly responded to 
Sailors’ questions and talked about 
what they need to be doing to 
further their careers. 


Continued from page 8 


Martinez encouraged them 
to get their warfare pins, ask for 
career-enhancing NEC’s, earn 
college degrees and request IA 
assignments. 

“The most important thing 
that I took from her speech was 
that she understood what it was like 
to be a female and want to go to 
sea,” said HM2 Leslie Giuy. “She 
focused on other great 
opportunities that can equally make 
us competitive for Chief.” 


| 


Martinez later had lunch 
with Command Master Chief 
Sherman Boss, Sailors of the Year 
and recently returned war- 
deployed Sailors before holding the 
Chiefs’ call. She concluded her visit 
with a tour of NMCP and a meeting 
with NMCP Commander Rear 
Adm. Matthew Nathan and Deputy 
Commander Capt. Bruce 


Gillingham. 


BUMED Force Master Chief 
(FMF) Laura’ Martinez 
addresses NMCP Sailors at 
an All Hands Call March 11. 
She talked about a variety of 
subjects, including career- 
enhancing job choices and 
the importance of continuing 
education. 


NMCRS Fund Drive Extended 


to payday lenders. Service members who are eligible with baby’s first seabag. To find out more, call the 


can receive up to $300 as an interest-free loan, with 


up toa 10-month repay. 


NMCRS is available to help with more than 
financial emergencies. Even if financial assistance is 
not needed, they are happy to help service members 


construct their own budget. 


They also offer Budget for Baby classes twice 
a month to help families prepare financially for the 
arrival of their newest family member, and present them 


Portsmouth NMCRS office at 953-5956 or log on to 
www.nmcers.org. 


The NMCRS Fund Drive has been extended 
through April 11. All active duty personnel are 


strongly encouraged to donate to the campaign. 


Civil service personnel may also give a donation, 
if they desire. Contact your department 
representative. 
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Unexpected Reunion for Wilkening 


Blood Bank 


The Armed Services Blood Program thanks you 
for your continued support in donating blood and platelets 
in the Apheresis Department. Support the troops and 
your hospital by donating. The program is in particular 
need for type AB blood and platelets. Please contact 
the Apheresis Department for more information at 
953-1717 or 953-1730. 


Oakleaf Auction 


The NMCP Oakleaf Club’s “A Cherry Blossom 
Celebration” is scheduled for April 25 at Vista Point 
Club on Naval Station Norfolk.This is a silent and live 
auction to benefit the club’s benevolence fund. All funds 
are used to help NMCP and its clinics. RSVP by 
April 11 to shleb1 8@hotmail.com. 


Got News? 


If you are planning a newsworthy event on 
base or in your clinic and would like your story 
covered, please contact Public Affairs to schedule a 
reporter and/or photographer. Do not wait until the 


day of the event. Send an email to 
eric.deatherage@med.navy.mil or call 953-7986. 
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Cmdr. Robin Wilkening, who 
is normally NMCP’s Director 
for Public Health, is now 
serving as the Executive 
Officer of EMF-Kuwait. She 
recently had an impromptu 
reunion with her youngest 
son, Marine Lance Cpl. Noah 
Berry. Berry, 20, was in Kuwait 
for a couple of days on his way 
| home after a seven-month 
7 deployment to Al Karmah, Iraq. 
j He serves with the 3” 
Ss Battalion, 3 Marines. 


i | Photo courtesy of 
See Cmdr. Robin Wilkening 


PHI Reminder 


The Health Insurance Portability and 
Accountability Act (HIPAA) mandated the 
adoption of federal privacy and security 
regulations for protected health information 
(PHI). PHI is individually identifiable health 
information which is created or received by a 
health care provider, health plan, or health care 
clearinghouse. 

Such information relates to the past, 
present or future physical health, mental health 
or condition of an individual. PHI either identifies 
or could be used to identify the individual and 
has been transmitted or maintained in any form 
or medium (electronic, paper or oral). 

Protected health information does not 
include education records covered by the Family 
Educational Rights and Privacy Act or 
employment records held by a Covered Entity in 
its role as employer. 

NMCP’s disposal process of protected 
information: place items in designated recycling 
bins. The contents are properly shredded and 
then submitted for recycling money that benefits 
NMCP. 
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BUMED Holds First PAO Symposium 


By MCI1(SW) Nick De La Cruz, Navy Medicine Support Command Public Affairs 


Approximately 50 Navy 
Medicine full-time and collateral- 
duty public affairs officers from 
across the world traveled to 
Hampton to attend the inaugural 
Navy Medicine Public Affairs 
Training Symposium held March 
17-20. 

Guest speakers included 
Rear Adm. Thomas Cullison, the 
Navy’s Deputy Surgeon General, 
and Rear Adm. Frank Thorp, the 
Navy’s Chief of Information. 

Approximately half of 
Navy Medicine’s public affairs 
officers participated in the dual- 
tracked curriculum designed to 
simultaneously accommodate basic 
and advanced levels of knowledge 
and experience, said Larry Coffey, 
Navy Medicine Support Command 
PAO. 

“Most of the training was 
based on what is taught to PAOs 
and Mass Communications 
Specialists at the Defense 
Information School,” said Coffey, 
a former DINFOS instructor. 

Lt. j.g. Tawanda Moore 
from Naval Hospital Guantanamo 
Bay, Cuba, was one of the 
collateral-duty PAOs who 
attended. 

“T’ve never done any type 
of PAO work before, and both my 
XO and I felt this conference would 
be great to give me some insight 
about what PAOs at other 
commands do,” Moore said. “I 
think the networking is great. P’ve 
met other people with similar 
backgrounds whereas before I felt 
my resources were limited to the 
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Photo by MCSN Jules Dean, USS Dwight D. Eisenhower 
Deputy Surgeon General Rear. Adm. Thomas R. Cullison 
addresses participants at the inaugural Navy Medicine PAO 
Training Symposium, explaining his perspective of what the 


conference goal should be. 


hospital and maybe the base. Now 
I see that Navy Medicine has a 
great PAO community with a lot of 
experience.” 

“Tt’s great to meet people 
who are in the same situation as you 
— people you can call on for 
advice,” said Jill M. Ward, a full- 
time PAO who travelled from 
Naval Hospital Yokosuka, Japan. 
“As apart of Navy Medicine, it’s 
important to come and meet 
colleagues and to represent the 
hospital in a way that shows that 
our public affairs program is as 
important in Japan as it is here in 
the states.” 

The classes ranged from 
writing basic news stories to training 
your commanding officer to appear 
on camera. Most of the curriculum 
was developed and presented by 
PAOs from the Bureau of Medicine 
headquarters in Washington, D.C., 
and the four Navy Medicine 
Regional commands: NMSC in 


Jacksonville, Fla.; Navy Medicine 
East in Portsmouth; Navy Medicine 
West in San Diego; and Navy 
Medicine National Capitol Area in 
Bethesda, Md. 

“We had great support 
from the Navy Medicine East 
commands,” said NME and 
NMCP Public Affairs Officer 
Deborah Kallgren. “We had 16 
attendees from 10 of our 14 
commands.” 

Ward and Moore 
represented the diverse levels of 
experience of the PAOs attending 
the training symposium. Both said 
they took away valuable tools of 
the trade. 

“I’m going to be able to 
take away lessons learned from 
each of the different seminars I’ve 
attended,” said Ward. 

Moore said, “I’ve been 
introduced to proper protocol on 
how to properly represent my 
command and the Navy.” 
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